TerraBroad High-Speed Internet Service

Application Form

TCRRNNCT

Your Quality Internet Service Provider

What is TerraBroad High-Speed Internet Service?
TerraBroad is a fast, cheap and convenient way to bring the Internet to your home.

What are the advantages of TerraBroad High speed?

¢ No dial up, No Waiting to connect

e Always on connection

¢ No phone line needed /Surf and talk on the phone at the same time

e Faster and cheaper bandwidth

e Up to 10x times faster than 56K connection

e TerraNet will be your ISP, i.e. you get 24 hrs FREE phone support.
Customer Care Dept. 01.565250

e No long term contract is necessary. Services are month to month

¢ Flat rate — No per minute usage prices

e Can be used to download MP3, videos, music, etc...

¢ An Email address@terra.net.lb, upon client request

Set up Monthly
For Administration Use Service Type Fees | Fees/PC
CustomerID: I I I I 1 L L 1 1 1 11
Up to 128K (Bronze 75 45
DealerCode: | I I L L L 1L L 1 I 11 & ( ) 3 3
POP Code: T O T T T T Up to 256K (Silver) $75 $100
MAC Address: || I I I 1 L I I 1 11
Up to 512K (Gold) $75 $175
IP Address: [ T T T T T I I I
TOTAL
Effective Date of Service: _ /_ [/ N.B. The prices mentioned above don't include VAT
charges and price of Ethernet card.
CONTACT INFORMATION FULL ADDRESS
First Name: Floor:
Last Name: Building:
Email: Street:
Phone Number: Area:
Fax Number: City:
Mobile Number: Land Mark:

Additional info:

User Name: [ T A O I | Password: I L L L L L L 1L L 11



Terms & Conditions

By filling the TerraBroad application form, you agree
to be bound to the following Terms & Conditions.

If you do not agree with these regulations you must TEEE,\ NET

immediately stop using our service and notify EtEEsbnlemet et ce R ra cay
TerraNet's Customer Care Dept. by dialing 01-565 250.

1. You are responsible for ensuring that your computer meets the minimum requirements.
For the High Speed Internet service, your computer should have an Ethernet Network
Interface card.

2. Payments shall be made in advance and in cash.

3. You may only use the service at your home address. If you move and your new address is within the
service coverage coverage area, then you may request to re-install the service at the new address. You
will be charged for the new installation.

4. If you need to access or place equipment at someone else's premises in order to provide you
with the service, you will need to make all necessary arrangements with the owner.

5. GDS will remain the owner of any equipment that is installed at your premises. GDS will remain
the owner of this equipment even after cancellation of this agreement. If you damage or lose
the equipment, TerraNet is entitled to fully charge you for the cost of the equipment.

6. TerraNet reserves the right not to offer the service to your household for any reason including the case
where GDS considers it uneconomic or unsafe to do so. TarraNet may exercise this right at any time even
if we have accepted your application for services.

7. Resale of bandwidth or any fractional part of the High Speed Service provided by TerraNet,
for any purpose, is strictly prohibited.

8. TerraNet reserves the right to deactivate your account if your account has not been recharged for at least
FOUR months. To be able to reactivate a cancelled account, you have to pay for new set up charges.

9. TerraNet shall not be held liable for any kind of losses or consequent damages suffered by the client
resulting from any kind of disruption of the service or degradation in performance. Damages include, but
are not limited to, damages resulting from loss of revenues or profits, loss of business, data or customers.

We always make sure that you receive reliable and high-quality services. However, if you encounter a problem
with our service please contact our Customer Care Dept. on 01.565 250 or email us at care@terra.net.lb.

Client commits to pay monthly.

Client Signature Date

TerraNet, SAL - Nassar Center, 5th Floor, Charles El Helou Avenue, Rmeil, Beirut, 20727508, P.O.Box 175-646
Beirut-Lebanon, Customer Care Department: +961.1.565 250
http://corp.terra.net.lb




